
INTEROFFICE MEMORANDUM 

TO: RAYMOND G. BALDWIN JR, FIRST SELECTMAN 

FROM: BRENDEN R MCDONOUGH, TAX COLLECTOR 

SUBJECT: ANNUAL REPORT 7-1-2006 TO 6-30-2007 

DATE: NOVEMBER 1, 2007 

 

 Collections for Real Estate, Personal Property, and Motor Vehicles were $107,600,000 
including $1,300,000 from past years or back taxes. 

 This involved 68k accounts and required in excess of 127k system transactions. 

 Current year Collection Rate was 99.1% (60 day collections included). 

 $239k was realized through credit card transactions. 

 Collection Agency activities resulted in $40,900 in taxes and $33,300 in interest being 
collected.  

 $150k in Refunds were processed. 

 560 Income Tax Research requests were processed involving 2000 accounts. 

 Collections for Sewer Use accounts realized $4,300,000 in revenue. We currently service 
8800 Sewer Use accounts. 

 Collections for Sewer Assessment accounts realized $2,800,000 in revenue. We currently 
service 3300 Sewer Assessment accounts. 

 Collection activity related to Sewers accounted for an additional 48k in system 
transactions for an annual combined number of 175k transactions processed through 
the Tax office. 

 Foreclosure activity remained consistent throughout the year with over 30 accounts of 
various types being referred to our attorney for collection action. Of these accounts, 
only seven (7) remain active with a resolution for all forthcoming. 

 Increased hours of operation and the installation of an on-site ATM machine were 
implemented as Customer Service enhancements. Additional improvements are 
currently in the planning stages. 

 Two (2) Staff members attained Certified Connecticut Municipal Collector (CCMC) 
status through a combination of classroom performance and experience in the Tax 

 



Office environment. This designation is overseen by the State Office of Policy and 
Management and is the highest ranking one can achieve related to Municipal Tax 
Collection in Connecticut. Our office now has three (3) people who have earned this 
distinction. 

 

Respectfully submitted, 

 

Brenden R. McDonough 
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