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TRUMBULL SENIOR CITIZEN COMMISSION 
MINUTES 

June 22, 2012 
   

Commission members in attendance: Linda Ciocci, Chairperson; Helen Weinstein, Secretary; 
Connie Cleary; Gary Raytar; Dorothy Merritt, Alternate. 

Commission members not present: Joan Mehlhorn, Vice Chairperson; Dee Chiota; Amy 
DeZenzo; Fran Hanna; Rita Grossi, Alternate. 

Non-Commission members present: Jean Fereira, Senior Center Director. 
Public Attendance: Eric Cerino and Sylvia Jones. 
 
Meeting called to order:  10:00AM 
 
Public Session:  Center member Sylvia Jones presented a publication entitled “Trumbull Answerbook 
2012” and directed attention to a listing on page 10 (copy filed with minutes at Town Hall) indicating 
that the Center at Priscilla Place “houses the Senior Center and Teen Center”.  She stated her 
opposition to the relocation of the Teen Center to the 23 Priscilla Place facility and shared recollections 
of issues that had occurred when the Teen Center was located on Priscilla Place before.  Brief 
discussion followed, and L. Ciocci pledged to investigate whether or not the listing was in error, 
stating that neither she nor the Center Director had been notified of the matter. She further thanked S. 
Jones for bringing the issue to the attention of the commission. 
 
Eric Cerino introduced himself to the commissioners. Eric has joined the Senior Center staff as a 
summer intern, providing administrative assistance in the Senior Center office.  Also, he has initiated a 
beginner-level computer class open to all members. The commissioners welcomed him and thanked 
him for his contributions. 
 
L. Ciocci closed the Public Session at 10:16am. 
 
Approval of Minutes: Amended the minutes of May 25, 2012 as follows: 
 
Page 2, under Old Business, first paragraph, line 4, change “… forward to the …” to “… forwarded to 
the …”. 
Page 2, under New Business, second paragraph, line 4, change “… attend accept for …” to “… attend 
except for …”. 
MOTION by H. Weinstein to approve the minutes of May 25, 2012 as amended, seconded by C. 
Cleary. 
VOTE: Motion carried unanimously. 
 
Chairperson’s Report:  L. Ciocci informed the commissioners of a request by Center member Jennie 
DiBenedetto to have her late husband’s name included on the Senior Center Memorial Plaque which is 
displayed at the Center.  J. DiBenedetto also would like to give the Center a plaque that was presented 
to her late husband so that it, too, can be displayed at the Center.  J. Fereira provided background 
information, noting that the latter plaque was presented to Mr. DiBenedetto in appreciation for his 
service and dedication to the Center. Discussion followed to establish the difference between this 
plaque and the Senior Center Memorial Plaque. D. Merritt shared a copy of the guidelines (copy filed 
with minutes at Town Hall) established for the latter.  J. Fereira expressed support for a “wall of 
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honor” that could be established at the Center where items, such as the recognition plaque for Mr. 
DiBenedetto, could be displayed. D. Merritt reminded all that a plaque exists that predates the 
Memorial Plaque and it, too, could be included in the display. The commissioners indicated support for 
this idea, stipulating that items considered for inclusion in a “wall of honor” display would require 
their final approval; acceptance of Mr. DiBenedetto’s plaque was agreed upon.  L. Ciocci agreed to 
contact J. DiBenedetto, and J. Fereira agreed to move forward with the “wall of honor” concept. 
 
L. Ciocci asked for an update on the status of the cable service received at the Center.  G. Raytar stated 
that he spoke with a representative of the cable service provider and with Jim Henderson, the Town 
Auditor, and has confirmation that the Center is receiving cable service in an appropriate manner. 
 
L. Ciocci asked for an update on the status of the $20,000 grant earmarked for the proposed kitchen 
upgrade(s). J. Fereira stated that Allen White, Director of Facilities, has taken over the process at this 
point and that all questions going forward should be directed to Mr. White. 
 
L. Ciocci asked D. Merritt for confirmation that she has resigned as Treasurer for the Senior Citizens’ 
Commission. D. Merritt confirmed her resignation. 
 
Secretary Report:   None. 
 
Center Director Report:  J. Fereira provided commissioners with a copy of the Performance Audit of 
the Trumbull Senior Center/Internal Audit Follow-Up Report dated June 14, 2012 (copy filed with 
minutes at Town Hall) prepared by James Henderson.  G. Raytar shared input received from J. 
Henderson, but not included in the formal report, that commission meeting minutes “were vague”. 
Commission Clerk, D. Donahue, indicated that she was adhering to the guidelines established by 
Robert’s Rules of Order which state “Not only is it not necessary to summarize matters discussed at a 
meeting in the minutes of that meeting, it is improper to do so. Minutes are a record of what was done 
at a meeting, not a record of what was said. [RONR (11th ed.), p. 468, ll. 16-18; see also p. 146 of 
RONRIB.]”.  Discussion of availability of tapes used to generate minutes followed; G. Raytar agreed 
to follow up on procedural guidelines for storing tapes and for gaining access to same.  J. Fereira 
proceeded to discuss the specific topics included in the audit report, providing background information 
on the formal responses and on the follow-up segments featured in the report.  Lengthy discussion 
followed as the commissioners brainstormed on ways to improve the Senior Center operational and 
accounting procedures incorporating the findings of the audit.  L. Ciocci requested that the clerk 
forward copies of the meeting materials to those commissioners not present to enable review of same 
prior to the next meeting.  L. Ciocci further requested that a review of the Performance Audit of the 
Trumbull Senior Center/Internal Audit Follow-Up Report be placed on the Agenda for the September 
meeting so that commissioners can vote on implementing suggestions found in the audit report. J. 
Fereira agreed to seek assistance to amend issues with the computerized accounting procedures 
currently used. 
 
Old Business:  None.  
 
New Business:  L. Ciocci directed attention to the proposed Services and Transportation Surveys 
(copies of each filed with the minutes at Town Hall) provided by the Director.  The Director first 
explained the details of the transportation service as currently implemented in accordance with the 
Trumbull Senior Transit General Statement of Duties and Regulations (copy filed together with 
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minutes at Town Hall). Specific references to “door-to-door” service, as featured in many current 
informational sources used by the Center and by the Town of Trumbull, were discussed. Details on 
issues of liability associated with door-to-door service were discussed. Agreement was reached that the 
references to transportation services must be changed from “door-to-door” to “curbside”.  Remaining 
elements of the proposed Transportation Survey were discussed, with suggestions/corrections 
established. Discussion of the specifics of the proposed Services Survey followed, and it was noted 
that the multiple opportunities within the proposed survey for suggestions and/or feedback would work 
toward improving the operation of the Senior Center.  L. Ciocci suggested changing the Senior Center 
membership age requirement from 60+ to 55+. J. Fereira stated that consideration of expanding the 
operational hours of the Senior Center may be appropriate to include together with the proposed age 
requirement change and added that any such changes may require an amendment to the Town Charter. 
Pros and cons of these proposed changes were considered; ultimately, the commissioners agreed to add 
the proposals as a feedback question on the Services Survey.  Optimal methods for distribution of both 
surveys were discussed.  The commissioners agreed that both surveys should be finalized for 
distribution (within the August Senior Citizens’ Newsletter and via the transportation drivers) over the 
summer months. 
 
G. Raytar informed the commissioners that food and beverages were being consumed outside the 
Snack Bar and/or Nutrition Room and shared his concerns that this activity promoted potential issues 
(ants, rodents) of concern specifically to the items stored in the Food Pantry. J. Fereira confirmed that 
policy exists prohibiting such activity and agreed to follow-up on this issue. G. Raytar added that he 
had been approached by Center members requesting that disposable cups be made available adjacent to 
the Center water fountains and agreed to follow up on that request.  G. Raytar also announced an 
upcoming food drive at Porricelli’s Market from 10AM to 2PM on July 7th & 8th to benefit the Food 
Pantry, emphasizing that the inventory currently is very low. 
 
D. Merritt provided information on a Telephone Reassurance program currently operating in the Town 
of Monroe and suggested implementing same for the Town of Trumbull. Pros and cons of this program 
were discussed. J. Fereira suggested that a representative of the Senior Citizens’ Commission could 
attend the next Police Commission meeting to seek further information and feedback on this program. 
L. Ciocci asked D. Merritt and C. Cleary to go forward with this suggestion. 
 
The next meeting of the Trumbull Senior Citizen Commission is scheduled for Friday, September 28, 
2012, at 10:00AM. 
 
MOTION was made by D. Merritt to adjourn the meeting, seconded by C. Cleary. 
 VOTE: Motion carried unanimously. 
 
Adjourned:  11:32AM 
 
Respectfully submitted, 
 
 
 
__________________________________________ 
Diane Donahue, Clerk 



Trumbull Senior Commission Meeting 
June 2012 

Finance Report: See Attached report 

Audit report attached 
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SMILE AWHILE 
JOY KOCH 
196 New Haven Avenue #430 
Derby, Cf 06418 

Phone 203-735-2457 

TO: 
Trumbull Senior Center 
Priscilla Street 
Trumbull, cr 06611 

QUANTITY 

100. 

DESCRIPTION 
Booklet Copies 

DVD/CD Sleeves 

Stars (Dollar Store) 

Harris Communication DVD (God Bless America) 
David Wertman DVD Technical services rendered 

Shipping costs 

Costume misc.,( pigs, ears, etc.) 

Make all checks payable to Joy Koch 
If you have any questions concerning this invoice, contact above named. 

INVOICE 

INVOICE #[100] 
DATE: JUNE 14, 2012 

UNIT PRICE TOTAL 
.10 10.00 

30.82 

21.27 
33.50 

125.00 

4.10 

9.22 

SUBTOTAL 233.91 

SALES TAX -

SHIPPING & HANDLING -

TOTAL DUE 233.91 
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Oesctiptlon 

Purchases and Adju��melits 
MARYKNbLL FATHERS & BR .9:1.4-9417636 NY 
1694166'2 
CARE USA 800-4227385 GA 

7663 

Referrmce 
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1487 
6637 

Account 
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Amount 

50.00 

100.00 
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'R Shopping c.1rt f Product D etail 
0 Procfuct(s) in cart i 

Total $0.00 j Share 

SEARCH I GIFT CERTIFICATES ( ORDER STATUS 

L--------------l' Search / 
R�sources 3 Fun 

WHAT'S NEW� 
Home » Books an� �lultin,edla , R<:li!Jian 

!·······�··········�··�·�····-i 

... fiji ""�' 
Mino Digital 

Personal 
Amplifier with 

l Stereo Earphone i � ThE f'.1ino p�rsonal � � amplifier is a nr:w age � 

! N:�:��;:�o I 
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ON SALE� 

" Deaf Author Corner 

.. Deaf Culture 

"' Entertainment . 

:a History 

.: Interpreting 

>< Parent Resources 

"'Religion 

.. Sign Language 

. Sign Language 
"' Dictionaries 

... TeaChing Resources 

Clearance 

Cochlear Implant 

Harris Kids Products 

Hearing Aid Products 

Independent Living Aids 

Novelties 

Products for Deaf 
People 
Products for Hearing 
Loss 

'.: 

!n:·�l.@.�· .. language Series: God Bless America (DVD) 
FREE SHIPPING on orders over $60 discounts applied at checkout 

P"riCe: $15.00 
1s:21 cAo 11.12 EUR 

I Add to cart I 
« Previous I Ne::t » 

Email Fl"iend 

Tell someone you know 
about this product . 

� [;Noi:ificai:ionsMore ••• 

�· In Sign Language Series: Amazing 
Grace �r-eed bade 

Comments? Suggestions? 
Click here to send us 
feedback! 

, oO 
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[ '· 
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STAPlES 
that was easy. 

Lo� prices. Every item. Every day. 
3 ARMSTRONG DRIVE 
SHELTON, CT 06464 

(203) 225-7755 
1600193 4 005 12519 
0727 06/02/12 02:13 

***********************t�**************** 

YOUR OPINION COUNTS AND WILL BE REVIEWED 
BY THIS STORE'S MANAGER! 

Please take a short survey 
and be entered into a monthly draw1ng 

for a $5,000 Staples gi.ff·cardt":�·;, 
NO PURCHASE NECES.SI\RY. ·· 

·. 

Log on to www.staplesCares,;:c�otJi . · 
or call 1-B00-681-172a. · · 

Your survey code: 0100 7734 621J.LQ596· · 
. See store for rules. 

·· · 

SUrvey code expires 06/Q�l221t; · . . . · ***Tome nuestra encuesta en·E�P�nol en 
la pagina de Internet o par teletono. 
Consiga las reglas en l.a ti��.#* 

• ••• �!. 

*******************************�********** . \ .�£;· . . . : ... ,. :· 

QTY SKU '- .. '(:f?fttcE 
REWARDS NUt-IBER 2234709943 

SLEEVES CD/DVD HEM 
034707019607 
STAPLES 25PK DVD+R 
718103055727 

SUBTOTAL 

Standard Tax 6.35� 

TOTAL 

Nov us 
Card No.: XXXXXXXXXXXX3065 ["S] 
Auth No. : 00299R . 

TOTAL ITEMS 2 

22:�.a 
.28. .-s.a 

1.84 

$30�82 
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Review Your Order 
By placing your order, you agree to Amazon.oom's priltScy notice and conditions of use 

Shipping Address: 
Joycelyn koch 
196 new haven ave 
apt430 
delby, d 06418 
United States 
Phone: 207352457 Change 

BlUing lnfonnatron: 

ending Fn 2287 Chance 

Billing Address: 
Same as &lllpplng addressChanqe 

Elope Pig Nose Ear Tail Set 
Elope Inc. 
S9.22 
Quantity: 1Change 
Sold by: TheJungleStore 
Gift options not available. 

'Wty has sales tax been applied? See tax and seller tnronnallon 
Do you need help? Explare our Help pages orconlact us 

Gift Cards & Promotional Codes: 

•. . ... 
I Appl,) 

Choose a shipping speed: 
C!i Standard (3·5 business days) 

,, 

.I/ 

.· .. . • 
.. 

. �. 

·j·; . ·ordeFSUmmary 
llems: $9.22 
Shipping a Hancmng: $0.00 
Total Befonl Tax: $9.22 
Es\!rilalod Talc To Be Collectelf:"$0.00 

Order Total: $9.22 

How are shipping coSis calallaled? 

For an llem sold by Amazoo.com: When you did( 11ut "Place youronfel' bUIIon, we'll send you an e-mau message acknowledlJillll receipt or�urosder. Voilrcontmct to purchase an nem will not be 
comp!ele until we send you an e-mail nolit}'lng you !hal Ute Item has been shipped. 

Colorado, Oklahoma, Sooth Oakola and Vermont Purcflasers: lm11.9f!ant lnroanat!on reganflllg $!11esla!S ypu may C!W!! lp your Stale 

Wlhin 30 days of detlveiV, you may return new, unoponed merchandise In lis original conclll!on. Exceptions and res!rlcllons apply. See Ama:tolMiorn's Relimls Pcilcy 
Go lo the Amazon .com l!pmepage \ofllhoul completing your on:ler. 

Condillons qf Use [ prtuac:y Nolloe 0 1998-2012, Amazon.com, Inc. 

https://www.amazon.com/gp/buy/shipadd.ressselectlhandlers/continue.htm1/ret=ox..:.. shipaddress _ship _to_ t... 5/22/2012 



o I 

, . 

' 

�-
! .  

10 o trumbull answerback june 21, 2012 

........................................................ ························································ _:.-. · ·. \l9.Wn Government ��.,.,._,.,O,llo • .,IOJ..,.......:,_,,��rr"!�'·,-..,·�"'I'·WW.n��-�-:�. ;.-:,··>::;..·�:'"·";I,_._: 
Where are the town offices ? ·

·
�- .,__ the agenda or check with the To� Clerk's office. 

-·· .. t· ... -:-••"'�! ... -5-;.: .. . 

Trumbull Town Hall is at 5866 Main Street. The .. R�cr eatiori"l;=::. , · , Depa.J:1:!nent and Trumbull Monroe Health District are across !� there a directory of town �ffic::ia_!s?-
:

-· . 
Ch�ch Hill Road in Victorian house known as the Judge Aram � Yes. Town officials are listed tin 'ili�-t6wii.'�:·· · ... · ·. Tellalian B�lding. . . . . it.gov. There is also a �st of offi�ial

.
s ana. Th.�-PuJ?hc. Works Highway_ DeP.artmen� 1� on Middlebrooks lin this section of the AnswerBook: ·/' .-Av.e._::[��,.�e P.te� .�t'�risci��a·Plac� ?�Priscilla Place in the Nich-j · . :· . . · · . . !· :. _:_.- : ' · ... 

ols se��o�·pf to�n_, ,h ouses th� Seruor Cen�er and Teen C�nter ;;. - ·Wh ·t · · th t .! · , b and I;f��� Seryu;:es·pepartment. , . . · . � · a IS e owns 
T��.'�ffices ar�op�m from 9 to 5., Mol\d!ly through Friday. j·· The approved town 

� .. �:.n::.J.::u:a� ":'l1r::;�����to-·•L....,_ .. ,\. ;-·���.,.,����">ilk·a� .. �v �.:�e-tr:-� Jr increas�. of 4.5%·over 
Does:Ifie· :towri have ari:'official website?- of that i:ledicated to 

::-.: � �,:·- ,;. , :� : 
.

• :· . .-·,.,.;_ . . · :.: · · · •
. The 'complet_e.to�n 

· Yes:-�f:is. t7:il1nbtdl-ct.gov. The town also maintains a pres- · '·-: · · 
enctdn �atfi:iils. sp�iiD media, using the !·townoffrumbull" 

. • : :,"' • •• •). � • '\'j" handle ·on both-Facebook and Twitter: 
·: .· 

; .. Who is the. chief �iectitive;of the town? 
The fi�st sele�fula� is Tini,othy M. Herbst, a Republ\�an elect

ed in 2009. At the time 
�
if �s.'· election, Herbst, then 2�. was the 

youngest yp.ief exe.cdtiv'e of'any town in· the state. · 
There al�� i:� a 2��xp.embe.r·Jown Cquncil, :which is respon

_siple tor '!:J:irecting �e . . administration, pol!-cy-making and daily · 

affairs of: �e tc;>wn.:·ne .first selectman. handles day-to-day .a�:..· 
·ministration, while the board handles major decisions. The firSt 

��pres��} �·- {: il .t� 
Housesare' assesse·d 

·1s ass¥sse.4�i $�"Qb�ooo, 
� .
. 

� ·� .... :����·;��f . �- \ 

sel ec�n is a full-time; salaried position. · · •· 

. Tbe·council meets once a month on the first Monday in the 
· coun�il �chambers i*' Town 'Hall._ The minutes of each_ meeting 
are on. t!J..e to:wn website, tru,mbull-ct.gov. Visit the' website for . ·! ·- .. ... . . '· . ; . . 

·. -�":·:: .::··:;·. ' . 

---�-�---



DRAFT FOR MEMORIAL PLAQUE 

PURPOSE 

To memorialize any individual who contributed generously to the 
Trumbull Senior Center. 

QUALIFICATIONS 

The Senior Center's Memorial Plaque was originated by the appointed 
commisSioners during the 201()..2012 timeframe. Commencing in 2010, 
individuals who contributed generously of their time and talent to the 
T111$bull Senior Center will be recognized on the Memorial Plii.qlie. There 
will be one commissioner andfor volunteer selected for the plaque. 

CRITERIA 

This peJSon will be nominated by the Director and/or a Commissioner with 
the approval of a majority vote by the Senior Center's Commissioners. 

Funds to establish and maintain this plaque will be taken from the Senior 
Commission account. 

PLAQUE 

This memorial recognizes individuals for their commitment and generosity 
to the Trumbull Senior Center. 
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Foreword 

The internal audit function is an important tool of management for maintaining the integrity, 
efficiency and the effectiveness of financial systems and other management controls that are in 
place. The conducting of an effective internal audit is necessary to promote high standards of 
corporate governance. 

Performance audlts are defined as engagements that provide assurance or conclusions based on 
an evaluation of sufficient, appropriate evidence against stated criteria, such as specific 
requirements, measures, or defined business practice. A performance audit also provides objective 
analysis so that management and those charged with governance and oversight can use the 
information in this report to improve program performance and operations, reduce costs, facilitate 
decisions by those who are responsible to oversee or initiate corrective action and contribute to 
public accountability. 

During the months of July and August of 201 0 I conducted an internal audit review of the Trumbull 
Senior Center. That report documented eleven audit finding recommendations for implementation. 
This follow-up report is intended to be a reminder to the Senior Center Commission of those 
recommendations as well as an update to the Board of Finance on the progress of implementation 
of those recommendations as well as any new audit recommendations. 

As part of the audit process I interviewed personnel at the Trumbull Senior Center and made 
various field observations. This follow-up review investigated the daily operations of the Senior 
Center and compared them to the standards of the National Institute of Senior Centers (NCOA}. 

The Senior Center Commission should only seek accreditation after making the recommended 
remedial changes to its culture and structure. Until the major recommendations of the prior audit 
report are implemented it would not be a worthwhile endeavor to seek accreditation at this time. 

Respectfully submitted, 

James Henderson 
FinanciaUAccounting Controls Analyst 
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Executive Summary 

This performance follow-up audit uses the National Institute of Senior Centers self -assessment 
guidelines as a basis to determine if the Trumbull Senior Center is meeting its mission in a 
nationally accepted professional manner. The basis utilized is compliance with nine standards of 
senior center operations. 

Standard 1: Purpose 

A senior center shall have a written statement of its mission consistent with the senior center 
philosophy. It shali also have a written statement of its goals and objectives based on its mission 
and on the needs and interests of older adults in its community or service area. A senior center 
shall have written action plans that describe how its program will achieve goals and objectives. 
These statements shalf be used to guide the character and direction of the senior center's 
operation and program. 

Standard 2: Community 

A senior center shall participate in cooperative community planning, establish service delivery 
arrangements with other community agencies and organizations, and serve as a focal point in the 
community. A senior center shall be a source of public information, community education, 
advocacy, and opportunities for older adults. 

Standard 3: Governance 

A senior center shall be organized to create effective relationships among participants, staff, 
governing structure, and the community in order to achieve its mission and goals. 

Standard 4: Administration and Human Resources 

A senior center shall have clear administrative and human resources policies and procedures that 
contribute to the effective management of its operation. It shall be staffed by qualified personnel 
paid and volunteer capable of implementing its program. 

Standard 5: Program Planning 

A senior center shall provide a broad range of group and individual activities and services that 
respond to the needs and interests of older adults, families, and caregivers in its community or 
service area. 

Standard 6: Evaluation 

A senior center shall have appropriate and adequate arrangements to evaluate and report on its 
operation and program. 
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Standard 7: Fiscal Management 

A senior center shall practice sound fiscal planning and management, financial record keeping, and 
reporting. 

Standard 8: Records and Reports 

A senior center shall keep complete records required to operate, plan and review its program. It 
shall regularly prepare and circulate reports to inform its governing structUre, its participants, staff, 
funders, public officials, and the general public _about all aspects of its operation and program. 

Standard 9: .Facility 

A senior center shall make use of facilities that promote effective program operation and that 
provide for the health, safety, and comfort of participants, staff, and community. 

Audit Findings follow-up Performance Audit of the Senior Center 4 



Town ofTrumbull 
Office of the Financial/ Accounting Controls Analyst 

Background 

Generally accepted government auditing standards require me to follow-up on all significant 
findings and recommendations to determine whether the a� as audited have taken timely and 
corrective actions. The continued attention to significant findings and recommendations is 
necessary to ensure that the organization realizes the full benefits of the audit process. 

In order to effectively monitor progress on findings and recommendations, I am.maintaining a 
database of all audit· findings that have been included in my reports./ will notify the Senior Center 
by memo regarding outstanding findings and ask that they respond back to me about their 
progress towards resolving those findings. Once the Senior Center responds, I will schedule a site 
visit so that I can observe any changes they have implemented and test the effectiveness of those 
changes to the overall operation of the Center. Those findings that have been satisfactorily 
addressed will be marked as such in my database and will require no future audit review. Those 
findings that are not fully implemented will not be marked in the database and will continue to 
appear on my future follow-up reports to the Board of Finance. Partial implementations wm be 
noted as such and referenced for future follow-up review and completion. 

Purpose 

The purpose of this audit is to determine the progress the Senior Center Commission has made in 
implementing the planned actions to address the audit findings of the performance review report 
issued on September 16, 2010. 

The scope will be the review and testing of audit findings that relate to the established criteria of 
the "Minimum Standards for Senior Centers,, as developed by the National Institute of Senior 
Centers in conjunction with the National Council on Aging (NCOA). 

Methodology 

As I have described in the background section above, a database will be utilized to track the status 
of all reported audit findings. Limited observation and test work will be performed to determine the 
effectiveness of any actions taken by management in response to the documented audit findings. I 
will review any on-going concerns with the Senior Center Commission, revise implementation plans 
and dates as required, and prepare a written report documenting those reviews. 

I conducted this follow-up audit in accordance with Generally Accepted Government Auditing 
Standards. Those standards require that I plan and perform the audit to obtain sufficient, 
appropriate evidence to provide a reasonable basis for my findings and conclusions based on my 
audit objectives. I believe that the evidence obtained provides a reasonable basis for my findings 
and conclusions based on my audit objectives. 
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In applying these Generally Accepted Government Auditing Standards, I am responsible for 
using my professional judgment when I establish the scope and methodology for my work, 
determining the tests and procedures that shou:d be performed, conducting the work, and reporting 
the results. I need to maintain integrity and objectivity when performing this work to make decisions 
that are consistent with the broader public interest in the program or activity that is under review. 
When reporting the results of my work, I am responsible for disclosing all material or significant 
facts that I know which if not disclosed could mislead knowledgeable users, misrepresent the 
results of my findings, or conceal improper or unlawful practices. 
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Recommendations Follow-up Review 

1) The Senior Center does not have a formal Mission Statement 

Senior Center Commission response was: The Senior Center Director will compose a mission 
statement which will be reviewed and approved by the T rumbu/1 Senior Center Commission. 

Follow�up: The Senior Center Commission has developed written statements that express its 
basic purpose and mission. The mission statement has been included in a pamphlet suitable for 
distribution to the public and Senior Center patrons. The Mission Statement document has been 
approved by the Senior Center Commission at its May 20, 2011 meeting. 

Recommendation is implemented 

2) Goals and objectives of the Senior Center should be detailed and measurable 

Senior Center Commission response was: Goals and objectives will be composed by the 
Director which will be reviewed by the Senior Commission. 

Follow-up: The Director in conjunction with the Senior Center Commission has developed goals 
and objectives that will be included in a pamphlet that will be made available to the public. Per the 
original audit report they will be reviewed annually and modified as needed by the Senior Center 
Commission to reflect changes in either the service area or in the program level of service. The 
Senior Center Commission has approved the goals and objectives that were formulated at jts May 
20, 2011 meeting. 

Recommendation is implemented 

3) Governing documents should be developed 

Senior Center Commission response was: Senior Center by-laws and charter does not exist 
other than for the Senior Commission itself. This item must be discussed with the First Selectman. 

Follow-up: The Senior Center Commission has developed a formal set of written by-laws that 
detail the organizational structure and the rules and responsibilities of its component groups. The 
Senior Center Commission has of this date not formally discussed the Implementation of the by
laws with the First Selectman. 

Recommendation is not implemented 
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4) Insufficient number of qualified personnel paid and unpaid 

Senior Center Commission response was: Staffing will be discussed by the Senior Center 

Commission and a decision to create a thirty.five (35) hour position will be at the discretion of the 
First Selectman. 

Follow-up: Budgetary constraints have prevented the hiring of a full-time thirty-five (35) hour per 
week employee. The number of unpaid volunteers to assist in the operations of the Senior Center 
has increased. This has enabled the Director to devote more time to the administrative and 
supervisory duties of her position at the Center. 

Recommendat�on is partially implemented 

5) Personnel policies and procedures should be incorporated into a manual 

Senior Center Commission response was: Many of these items are civil service matters and 
will be discussed with the Chief of Staff. We are looking for a booklet or employee manual. Senior 
Center staff is part-time except for the Director who is a union employee with a separate policy and 
grievance procedure. 

Follow-up: The personnel policies and procedures have been developed but, still need to be 
discussed with the Chief of Staff as well as the Civil Service Director before they can be 
implemented by the Senior Center Commission. 

Recommendation is not implemented 

6) Training of Senior Center Director. staff and volunteers 

Senior Center Commission response was: Training and skill improvement of the staff and 
volunteers need to be discussed with the Finance Department. We will need funding for such 
programs. 

Follow-up: The training of the Senior Center Director in aspects of financial management and the 
training of staff personnel in managing daily Center activities have not been acted upon at this 
time. 

Recommendation is not implemented 
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7) Documentation of emergency procedures 

Senior Center Commission response was: The Director of the Senior Center and Senior 
Commission will meet with the Fire Deparlment, EMSJ Police Department, and Maintenance 
Supervisor for advice and information on testing of various pieces of safety equipment. 

Follow-up: Emergency procedures have been compiled and have been combined into a 
comprehensive manual for reference and use by the staff of the Senior Center as well as patrons 
of the Center. 

Recommendation is implemented 

8) Inadequate Financial records and procedures 

Senior Center Commission response was: The Senior Center will work with the Finance 
Director to establish accounting procedures and software. 

Follow·up; The Senior Center Director has developed formal procedures for the keeping of 
financial records and reporting financial results to the Senior Center Commission. Excel has been 
utilized to develop some very basic revenue and expense financial reports for the Senior Center 
Commission to review on a monthly basis. 

Recommendation is partially implemented 

9) Accountability and reporting to the Senior Commission and the public 

Senior Center Commission response was: The Senior Commission will establish a treasurer 
and manage the Senior Commission Special Agency Account. The Commissions fund raising 
account will be maintained with a deposit and requisition procedure for credits and debits. We will 
request advice and direction through the Finance Director. The Senior Center Commission has a 
monthly meeting which oversees the operation and function of the entire Senior Center and offers 
advice. At these meetings we discuss all aspects of the Centers functioning and have a financial 
report given. The Director only gives a monthly reporl of activities and upcoming events at the 
Center. 

· 

Follow-up: Financial reports that would include at least a profit and loss statement have not been 
developed. Formal financial reports have not been received by the Commission for review on a 
monthly basis. The Senior Center Commission has been receiving ba�ic reports of monthly 
revenues and expenses. The Director of the Senior Center needs to be able to report an accurate 
accounting of the Center's finances to the Commission and the public as well. The position of 
Treasurer has not been established by the Senior Center Commission. 

Recommendation is not implemented 
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10) Evaluation of Senior Centers progress 

Senior Center Commission response was: The Senior Center Commission will formulate an 
evaluation form for participants of all activities. These evaluations will be d iscussed and presented 
to the Director for discussion. Surveys will be conducted quEJrlerly. 

Follow-up: The Senior Center Commission as the governing entity of the facility has not 
conducted an overall evaluation of the Center's progress. An evaluation report should be compiled 
using the referenced criteria stated in the initial audit report as its basis for gauging progress 
toward accreditation status. While participant surveys are important the Senior Center Commission 
itself has to do an evaluation of the overall operation of the Senior Center to gauge progress 
toward accreditation. 

Recommendation is not implemented 

11) Federal and State posting requirements for Senior Centers 

Senior Center Commission response was: Federal and State postings for the Senior Center will 
be downloaded from the internet and posted by the staff members office mail boxes. The Civil 
Service Department will be consulted. 

Follow-up: A number of the required Federal and State postings have not been displayed by the 
�enior Center Commission. The following are items that still need to be posted by the Senior 

· Center Management: 

(1) Participant Grievance Procedures; 
(2} Emergency Procedures: 
(3) Evacuation Routes; 
(4) Proof of Quarterly Fire Drill -

(5) Proof of Annual Fire/Building Inspection; 
(6) Proof of Annual Fire Extinguisher Inspection; 
(7) OSHA Safety & Health Poster; 
(8) Phone Numbers for Fire Department, Police, Ambulance, Hospital, and Local Emergency 

Management Office; 
(9) Location of First Aid Kits and Fire Extinguishers 

Recommendation is partially implemented 
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New Findings and Recommendations 

1} The Senior Center Commission does not follow the purchasing and procurement 
policy of the Town 

· 

The Senior Center Commission has failed to follow the purchasing policy of the Town in its 
procurement of a 70" large screen TV for the price of three thousand four hundred ninety nine 
dollars and ninety seven cents ($3,499.97) without the official approval of the pur�hasing authority. 

New Recommendation for the Senior Center Commission 

The Senior Center Commission should follow the purchasing policy outlined in the Town charter 
which states under Section G. Purchasing Contracts and Expenditures: 

Before any purchase is made or any contract for insurance, public work or services, other 
than professional services, involving an expenditure of more than one thousand dollars 
($1,000.00), is let, said purchasing authority shall procure quotes from at least three {3) 
sources, whenever practicable, and such quotes shall be open to any bidder who shall 
conform to the regulations which may be imposed by said purchasing authority when the 
quotes are requested. 

The Senior Center should have written purchasing procedures that includes: A.) an approving 
system for all purchases, B.) the names of persons authorized to contract or purchase for the 
Center, C.) obtaining competitive price quotes or bids, D.) separation of staff responsibilities for 
ordering and receiving functions. 

Response of Senior Center Management 

The Vice Chairperson during a meeting of the Senior Commission on September 23nl, 2011 
directed attention to the charter regarding Purchasing Policies and Procedures and specifically to 
the requirements to have three quotes available for review before making purchases of $1,000 or 
more. 

2) The Senior Center did not utilize its State Sales Tax Exemption 

An item was purchased on which the Senior Center paid sales tax and failed to use the Town 
municipal sales tax exemption. 

New Recommendation for the Senior Center Commission 

When the Senior Center Commission purchases equipment or furniture the Commission should 
always utilize the state sales tax exemption for municipalities. 

Response of Senior Center Management 

The Senior Commission me1J1ber who made the purchase failed to provide the tax exempt 
certificate at the time of sale. 
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3) Employee work hours at Senior Center 

During my field work I observed one of the Senior Center bus driver's playing cards in the game room 
during hours he was on town work time. 

New Recommendation for the Senior Commission 

The Senior Commission should prohibit any employee of the Senior. Center from participating in any Senior 
Center activities during their hours of work. 

Response of Senior Center Management 
I had a meeting with all staff members and it is understood that employees are not allowed to participate in 
center activities on idle time, breaks or town time. Corrective action was taken and his pay check was 
docked for time taken. 

4) Theft of cable television signal 

While perfonning a cursory walk through of the facility I noticed that a large screen television in the snack 
room is illegally connected to cable television. 

New Recommendation for the Senior Commission 

The Senior Commission should immediately remove any illegal wiring from the premises and if it wishes to 
do so contact the local cable television provider and have the television connected legally to receive cable. 

Response of Senior Center Management 
Attached is a conversation with Charter communications and also a ticket # which Gary will 
provide stating that the connection is legal and acceptable. 

We have many volunteers at the senior center and in the future Gary will not go up on the ladder, 
the custodian will provide all legal work. 



New Findings and Recommendations 

1. The Senior Center Commission does not follow the purchasing and procurement 
policy of the Town 

The Senior Center Commission has failed to follow the purchasing policy of the Town in its 
procurement of a 7(f large screen TV for the price of three thousand four hundred ninety nine 
dollars and ninety seven cents ($3A99.97) without the official approval of the purchasing authority. 

New Recommendation for the Senior Center Commission 

The Senior Center Commission should follow the purchasing policy ouHined in the Town charter 
which states under Section G. Purchasing Contracts and Expenditures: 

Before any purchase is made or any contract for insurance, public work or services, other 
than professional services, involving an expenditure of more than one thousand dollars 
($1,000.00), is Jet, said purchasing authority shall procure quotes from at least three (3) 
sources, whenever practicable, and such quotes shall be open to any bidder who shall 
confonn to the regulations which may be imposed by said pu�hasing authority when the 
quotes are requested. 

The Senior Center should have written purchasing procedures that includes A.) An approving 
system for all purchases, B.) The names of persons �uthorized to contract or purchase for the 
Center, C.) Obtaining competitive price quotes or bids, D.) Separation of staff responsibilities for 

· ordering and receiving functions. 
· 

Response of Senior Center Management 
A purchasing Policy and Procedure pamphlet was given to the commission back in September 
2011. At the September meeting Joan Melhorn advised that we follow the purchasing procedure 
but no compliance was made and purchased were made. I submitted requisitions for receipts 
received from Gary Rayfar and Connie Cleary. I re-submitted the purchasing policy procedure. 

2. The Senior Center did not utilize its State Sales Tax Exemption 

An item was purchased on which the Senior Center paid sales tax and failed to use the Town 
municipal sales tax exemption. 

New Recommendation for the Senior Center Commission 

When the Senior Center Commission purchases equipment or furniture the Commission should 
always utilize the state sales tax exemption for municipalities. 

Response of Senior Center Management 
Senior Commission member Gary Raytar has received a tax exempt number and he will 
use it in the future. 



3) Employee work hours at Senior Center 

During my field work I observed one of the Senior Center bus driver's playing cards in the game room 
during hours he was on town work time. 

New Recommendation for the Senior Commission 

The Senior Commission should prohibit any employee of the Senior Center from participating in any Senior 
Center activities during their hours of work. 

Response of Senior Center Management 
Had a meeting with the staff at the center and under no circumstances are employees allowed to 
participate in center activities on idle time, breaks or company time. Corrective action was taken and time 
was taken from his pay the following week. 

4) Theft of cable television signal 

While perfonning a cursory walk through of the facility I noticed that a large screen television in the snack 
room is illegally connected to cable television. 

New Recommendation for the Senior Commission 

The Senior Commission should immediately remove any illegal wiring from the premises and if it wishes to 
do so contact the local cable television provider and have the television connected legally to receive cable. 

Response of Senior Center Management 
I called commission member Gary RaYtar to discuss how the television was connected. Gary stated the 
cable is connected via a split and is legalJ;ary called Charter Cable to discuss the legality of the matter and 
reported back to me that it was fine. I contacted Mr. Henderson who contacted the cable company and was 
told to have the cable company come in a put in an appropriate outlet and wiring. G�ry will follow up at the 
next commission meeting and report to me. 



Recommendation Follow-up 

*** Please note that throughout the internal audit of the Trumbull Senior Center� the 
Commission is referred to as "The Senior Center Commission". In the Municipal 
Code� Town ofTrumb� Connecticut, chapter 2, section 2-389-2-400, Division 18, 
formally identifies the commission as Senior Citizens Commission". Please see 
attached page from the Tnunbull Municipal Code. 

1) The Senior Citizen Commission does not have a formal Mission Statement 

Recommendation is implemented. 

2) Goals and objectives of the Senior Center should be detalled and measurable 
Recommendation is implemented. 

3) Governing documents should be developed 
Reeo:inriieridation is not il:iipleinented 

The Senior Center by-laws and Charter does not exist oth� than for the Senior 
Commission itself. The director has developed a formal set of written by-laws that 
detail the organization and roles and responsibilities of its component groups. The 
Center by Laws were presented to the Senior Citizen Commission at its May 20� 201 1 
meeting. 

FoDow-up: The Senior Citizen Commission should formally discuss the implementation 
of the bylaws with the First Selectman. 

4) Insufficient number of qualified personnel rtaid and unpaid 
Reconnneildatioli is pai1ially implemented. 

As previously stated, I have included a full time paid staff position and requested additional 
hours for office staff to cover my absence. I will recommend the hire of a full-time 
35 hour per week employee in next budget 

5) Personnel policies and procedures should be incorporated into a manual 
Recolillilendation is not implemented 

Follow-up: The director has submitted a lengthy manual to the Chief of Staff containing 
ideas, suggestions and policy itself. I believe Civil Service may be working on policy. 
My capacity as Director of Social Services/Senior Citizens does not allow for me to 
Implement such procedure. 

6) Training of Senior Center Director, staff and volunteers 
Recommendation is not implemented. 

Follow-up: I have received a new computer and simp1e ledger was �mailed to me. I am 
utilizing this form. Apparently it is not sufficient and the Finance board would like a 
program to produce quarterly gain and loss report. No formal classes have be offered 
for town staff. I will put in another request. Staff is trained and aware of all aspects of daily center 
activities including transportation. Both staff members have come on board in the last year and have 



1) Documentation of Emergency Proceedures 
Recommendation is implemented 

8) Inadequate Financial records and proceednres 
Recommendation is partially implemented 

I have received a new computer and simple ledger was e-mailed to me. I am 
utilizing this form. Apparently it is not sufficient and the Finance board would like a 
program to produce quarterly gain and loss report. No formal classes have be offered 
for town staff. I will put in another request Staff is trained and aware of all aspects of daily center 
activities including transportation. Both staff members have come on board in the last year and have 
received individual formal training. 

9) Accountability and reporting to the Senior Commission and the public 
Recommendation is not implemented 

A Director's report is submitted to the clerk and she submits it to the town website to be viewed. 
The clerk sends my report and financial report one week in advance to the commission to review. 
This is done on a monthly basis. I am not sure about reports for loss and profit. Money is donated 
via ads grants and donations. How do I record loss or profit of donated money. My report gives 
detail of every dollar taken in, including names, dates etc. Every check requisition has a name, amount 
amount, pay and purpose listed. I feel that some sort of an accounting class should be given to me and 
my clerk who is also expected to input finances into the system. Position of Treasurer is not been 
established 

10) Evaluation of Senior Center's Pro.:ess 
Recommendation is not implemented 

The Senior Commission has not conducted an overall evaluation. It is suggested that the Senior 
Commission itself has to do an evaluation of the overall operation of the Senior Center to gauge 
progress toward accreditation. 

11) Federal and State posting requirements for the Senior Center 
Reeorilmendation is partially implemented 

Will forward appropriate postings 
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ADMINISTRATION § 2-402 

de�ignat.ed in writing- to.act as a member of such 
Commission or Boax:d and the hearing .and deter
mination of any such matter upon 'which said dis
qualification has occurred, except that · replace
ment shall flist be made from alternate members 
pursuant to the provisions of Sections 8-lb and 
8-5a of the Coi:mecticilt General Statutes and Ar· 
ticle VII, Seetions' 5 and 6 of the 'I'rulnbu.i.I Town 
Charter and subse.ctiop (a) through (g) above. Des
ignees. shall have· the s�e political party affi.J.ia
tion, if any, � t;Jle member they replace. 
(Code 1962; §§ 2-38-2-42.1;  'Res. No.' TC13-162, 
il-8-90} . . . . 

Sees. 2·357-2-�.70. Reserved. 

DIVISION 16. RESERVED* 

Sees. 2-371�2-385. Reserved. 

DfVISION 17. REGIONAL PLANNING 
AGENcY 

Sec. �-386. Adoption of state act. 

The town hereby adopts Public Att No. 613 of 
the 1959 Session �f the General .Assembly enti
tled "Act Concerning Regional·Pianning," 
(Code 1962, § 2-48(a)) 
Se�. 2-387. Town representativ�-Num.ber; 

al?pointment. 

'The town shall have such nmnber of represen
tatives on the Regional Planning Agency as is 
provided by· statute. Orte (1) of such representa
tives shall be appoint� by the Planning and 
Zoning Commission of the town as provided in 
section 8-31A of the Gener� Statutes and the other 
representatives shall J>e appointed by the Chief 
Executive of the town. · · . . 
(Code 1962, § 2,;48(b)) · 

Sec. 2·388. Sam�-T�s of offi�e. 

The term of the Town Representative to the Re
gional Planning Agency appointed by the Plan· 
ning and Zoning Commission shall expire on July 

•Editor's note-Res. No. TC14-B6, adopted May 4, 1992, 
repealed Div. 16, §§ 2-371-2-372, which pertained to there
cycling commission. See the Code Comparative Table. 
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1, 1963, and the term of the representatives ap· 
pointed by t]:le Chief Executive Officer of the Town 
shall exprre on July 1, 1964. Thereafter appoint
ments shall be· for four-year terms as existing 
tenns expire. · 
(Code 1962, §. 2-48(c)) 

.. ·,· 
s�. �389-2·400 .. Reserved. 

DIVISiON 18. SEN10R CITIZENS 
COMMISSIONt 

Sec. 2-401. Created; members; filling vacan
cies; officers. 

Ca) There .is hereby created a Com.mission to b� 
known as t]:le Commission on Senior Citi�ens. 

(b) The Co�ssion �hall be composed of eight" 
(8) members, to be appointed by the· Chief'Exe�u
tive Officer. The members so appointed. shaJ,l be 
persons interested in the consideration and solu
tion of �e problems of the seni�r ¢tiiens. All ap
pointmentS to the Commission shall be for a tenn 
of two (2) years1 except' for _the flist appo�tment, 
wb,en four (4) members shall be appointed for one 
(1) year. Each year Cc;mimi�oners shall be ·ap
pointed by the Chief Executive Offieer to replace 
those w:P,ose te.rm� hav:e �xpired. In the �ve.nt .of 
death or resig'n�tion, a �cces5or sha.l.i be appqmte� 
to serve for the �e.xpired term for which. such 
member haa beex;i appointed.' Each m�mber. s)Jall 
serve tintil his successor is �uly appointed and 
qualified. 

(�) Th� ComJ;nission shall select a C�airm�, a 
ViGe-Chai.i:-man �4 a Sedr-etary fro� w:ti:Ji.i.D. if.$ 
ranks, and fill such other offiCes as it may deter-
mine. · 
<Code 1962, § 2-30) 

Sec. 2·402. Compensation of members. 

The members of the Senior Citizens Commis
sion appointed pursuant to this division shall serve 
without compensation. 
(Code 1962, § 2-31) 

tCross reference-Tax exemption for the elderly, § 18-31. 



§ 2-403 TRUMBULL CODE 

Sec. Z-408. Purposes� duties. 

The Semo:r bitize�; c��ioD.. shali have as 
its purPose the con�uous study of the conditions 
and of the needs of elderly persons in the commu
nity in relation to hoilsingr economics, employ
ment, health, recreational and other matters. It 
shall analyze the: services foJ:" the aged provided 
by the community, both• by public and prj:v?te 
agencies, and shall make recoxmiu�nd.atioD.$ to the 
Chief Executive Qfficer r¢g8rding the develop, 
ment and mtegr�tiQn:of p-q.blic and priVate agen
cies, i:h cooperation with state arid other ser-vices 
to the extent possible. 
(Code 19q2, § 2-32) 

Sec • .2-404. Panel of.altern.ate members. 

(a) There is. hereby·cr�ated a p�el of alternate 
members of the S�r cltizens Coinm,ission con
sisting of two (2},.whlch Shall �ave the powers and 
duties' .granted un<ier �·s division: 

(b) Such members shall he electors of the town. 
(c) Such members shall. pe a�pointed by the 

Firs� Selecllpan. 
(d) The terms of offi� s�all be two (2) Y!=!�S. 

One (1) ·member shall be appointed to-a term ter
minating pn the.first. Mo�yof Decemb�, 198$. 
Upon ·exPiration of each uf the t$rms, a member 
shall be appointed for �·two-year te:i-m. 

(e) A;,.y vacancy··�hljlllb.� filled by app.ointm�nt 
by the Fij-st Selectman fot" tJie unexpired te�." 

(f) if a regular member of the Senior Citizens 
. Comn;risskin is �bsent or �qu.��, such absent 

or diSqualified m�mber shall designate an alter
nate. If the absent or disquali,fied I;Qemb�r shall 
fail to designate an aite�te, the majority of the 
regular members not ab�ent or disqualified may 
designate an alternate to so act for the absent or 
disqualified member. 
(Code 1962, §§ 2-32�1-2-32.6) 

Sec. 2-405. F�ding; participation in state, 
fedet"Bl, priVate progr_ams. · 

The town may make appropriations for the ex
penses of the Senior Citizens Copnnission. The 
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Commission is authorized and empowered ta-par
ticipate ili ��� si!��. federal and private programs 
concerning"the elde.rly. 
(Code 1962,. § 2�33) 
Sees� .2-406'-.2"·420. Reser-Ved. 

DIVISION 19. ARTS COMMISSION 

See .. 2-421. Established; 
The towri shall have a:n. � Commission as 

estabiishe!i . in chapter VII,. section. 23 ··of the 
Charter. 

DfVISION 20� BOARD OF EDUCATION 

Sec. 2-422. Established. 

The town shall have a Board of·Edti.c;1tion as 
establlshed in chapter VIT, section 3 of the Charter. 

DIVISION 21. BOAR!) OF HEALTH 
Sec. .2-423. Established. · 

The town shall have a Board of Health as es· 
tabli;hed in chapter Vll, sedioit'l(} of the Chm;i;er. 

DIVISION 22. BOARD OF TAX R,EVlEW 
Sec. 2·4.:24, Established. 

The town shall have a Boaid of Tax Review as 
established in chapt� VII, section Z of. the Charter. 

DIVISION 23. BUILD!N'G CODE BOARD· OF 
APPEALS 

Sec. 2'-425. Established-. · 
The town shall. have a Buildfug Cod� Board �f 

App�als as �stablished in chapt.�r III, section 14.D 
of the Charter. 

DIVISION 24. RESERVED* 

. Sees. �-426:_2-430. Reserved. 

*Editors note-Res. No. TC14-208, approved Aug. 5, 1993, 
disbanded the Convention and Visitors' Commission Hill and 
Harbor District; hence, Div. 24, § 2-426 has been repealed at 
the discretion of the editor. 
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You have been connected to TID Mia . 
TID Mia : Hi! I'm glad you contacted Charter Communications. Tbis is Mia How can I 
make you smile today? 
Don Darling : I want to know if you can splice into a an existing incoming line in order 
to hook another tv 
1TD Mia : Would you like our technician to install an outlet so that you can access basic 
channels on the other TV? 
Don Darling : No I just want to take the line going to an existing tv and add a splice 
connector and run another line, I worked as an electrician and we did this on many work 
sites in the greater BPT area 
TID Mia : Oh, I see what you mean. you can do that, Don. 



Trumbull Senior Center Services Survey 

The foUowing survey will be conducted to measure satisfaction with The 
TrumbuU Senior Center. This survey will be instrumental in identifying our 
participant's needs and the delivery of efficient services. 

1. How often do you visit the Senior Center? 
Daily A few days a week �5 times per month,__ 
Once a month Never Comments: _______ _ 

2. Are You a member of the TrumbuU Senior Center? 
YES NO __ __ 

3. If yes, are you Trumbull resident or non-resident member? 
Resident Non-Resident �-

4. How long have you been a resident? 
Less than 3 years More than 3 years __ S+ years __ _ 

S. If you are a member, do you think you receive good value for your 
Membership dues? 
YES NO 

6. If no what changes or additions would you like to see with programing? 

7. Are there any PROGRAMS OR ACTIVITIES in which you would like to 
participate that are not offered at the Trumbull Senior Center? 
YES NO __ _ 

8. If yes what programs or types of programs would like offered? 

9. Are you satisfied with the trips and cost of trips offered at the Senior Center? 
Please keep in mind that there must be a minimum of 40 persons on each trip 
in order for it not be canceUed. 
YES NO __ 

If no why? _______________________________________ _ 



10. Do you eat Lunch at Senior Community Cafe? 
YES

_ 
NO __ 

Hyes are you satisfied with the meals? 
YES NO __ 

lfno why? __________________________________________ ___ 

Do you have any ideas or suggestions? 
_________________ 

_ 

11. Do you read the monthly Senior Center Newsletter? 
YES NO __ 

Are there any improvements that you would Ike to suggest? 
YES NO __ 

If yes, what improvements you would you like to suggest? 

12. Bow do you find out about programs and services offered at the Trumbull 
Senior Center? 
Monthly Newsletter ___ _ 

Town ofTrumbuU Website. ___ __ 

Flyers in Buildinl!!l.g __ _ 

Word of Mouth. ___ _ 

Other. ________ _ 

13. Do you volunteer at the Senior Center? 
YES NO. __ 

If no, what could we do to encourage you to volunteer? 

14. The buDding satisfies my needs: 
Always Sometimes Rarely__ Never __ 

If no what suggestions would you make for improvements? 

15. Would you attend programs or visit the TrumbuU Senior Center if it were 
open during the evening? 

YES NO __ __ 



16. Would you attend programs or visit the TrumbuU Senior Center if it were 
open during weekends? 
YES NO __ 

17. Are you satisfied with the services you have received from the information 
desk? 
YES NO __ __ 

lfno, why? ______________________________________________ _ 

18. The process to purchase or renew member ship is 
Excellent Good Poor ---

19. The process to register for PROGRAMS is 
Excellent Good Poor --

20. New members are made to feel: 
Welcome and aware of programs, policies and building layout ___ _ 

Welcome, but not aware of programs, policies or layout _____ _ 

Unwelcome, but aware of programs, policies and building layout ____ _ 

Unwelcome --
Comments: -------------------------------------------

21. Attending the TrumbuU Senior Center has improved my quality of life 
YES NO __ __ 

Name _____________________ Telephone: ____________ _ 



Senior Transportation Services Survey 

The following survey will be conducted to measure satisfaction with the Senior 

Transportation Services provided by the Trumbull Senior Center. This survey 

will be instrumental in identifying our client's needs and the delivery of efficient 

services. 

When completing this survey please keep in mind that we are not a Taxi Service, 
and a waiting period should be expected. Rides are provided on an hourly basis 
and can accommodate up to three riders during a given hour. 

1. Do you Cmd it easy to schedule transportation appointments? 
Comments:. ________________ _ 

2. Do you find the individual taking the appointment to be pleasant 
and helpful?_ Comments: ____________ _ 

3. Does the van arrive on time for your appointments? 
Comments: 

·-----------------------------

4. Are drivers polite a�d courteous? 
Comments: ---- -------------------------------

S. Do drivers abide by rules and regulations of the road? 
__ Comments: __________________ _ 

6. Do drivers pun over to the curb when using their eeU phones? 
__ Comments: ------------------

7. Is your wait time for the bus 30 minutes or less? 
Comments: 
----------------------------

8. Is the van clean and in good working condition? 
Comments: --- ---------------------------

9. Are you returned from your trip in a prompt and courteous manner? 
__ Comments: ----------�------------

10. Overall are you satisfied with the transportation service? 
Comments: 

---- --------------------------------------

11. Do you have any issues, concerns, ideas or information that may improve 
Our services? 
---------------------------------------------

Name. ___________________ Telephone: __________ _ 



TRUMBULL SENIOR TRANSIT 
GENERAL SIATEMENT OF DUTIES AND REGULA nON 

Oroanlzation: 
Drivers are responsible to their dispatcher who is responsible to the Senior Center Director. 
The Director is responsible to the Arst Selectman and the Senior Commission. 

Policies: 
1. All drivers are required to have a drivers license from the state of Connecticut and will 

obtain a Public Service Ucense. 

2. Each driver must submit to the OVil Service Office a signed Doctor's statement indicating 
he or she is physically fit to operate a motor vehicle 

3. Drivel'S must submit to the dispatcher all requests for vehicle repairs. The dispatcher will 
complete a work order and then submit to Highway Deparbnent. A copy will be placed on 
file with the dispatcher. No one is to take a vehicle to highway without first getting 
clearance or work orders from the dispatcher. When vehicles are to be serviced by agencies 
other than the town, the Purchasing agent is the only person who may schedule the repair 
of a vehicle. 

· 

4. Suggested changes and/or new policy recommendations are to be submitted in writing, to 
the dispatcher who will refer the memo to the Senior Center Director. 

5. Vehicles are for the transportation of Trumbull Senior Otizens: A) to medical appoint
ments; ·B) to and from nubition site at the Senior Center; C) scheduled shopping trips; 
D) special events. This service is to be used for the transportation of seniors only. Any 
other requests shall be made to the dispatcher who will present it to the director or senior 
commission. 
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TRANSIT DRIVER REGULATIONS 

1. Comply with all traffic laws and rules of the road (Connecticut Drivers Manual). 

2. Be sure that front seat riders have their seat belts on, passengers are seated and aisles 
are free of purses and bags. 

3. Be courteous and helpful to all passengers and be patient with those who are sJow. 

4. All drivers must report any scheduled passengers who fail to respond to driver's pick up call. 

5. Pickup and return seniors to the curb on their side of the street in front of their homes. The 
only time you may enter a driveway is to turn a vehicle. Put flashers on when passengers are 
entering or exiting the vehicle. 

6. Put bus in Park before opening doors for passenger to enter or exit. Do not drive away until 
passenger has safely cleared the bus by at least 10 feet. 

7. Driver must have a cell phone on them before leaving for duty. 

8. If a person is injured on the bus or off the bus, you should not attempt to lift or move the 
person - call 911. If the injured party picks him/her self up and states they are fine you must 
call the center immediately and report it to the director or office staff (report all accidents no 
matter how smaJI they may be). 

9. The bus will leave the center at 1 p.m. to return passengers home after Nutrition Program and 
at a specific time for dances or special events. Seniors shall not be rushed or encouraged to 
leave these activities earlier than the specified time. 

10. Passengers indicate the pickup and drop off location with the dispatcher when making 
reservations. If the pick up location is different than the drop off location the dispatcher shall 
alert the driver. Passengers may not change their drop off location with the driver. Should 
this occur refer it .to the Dispatcher or Director. Pickup and drop off should both be a 
TrumbuiJ address. 

11. In the event that a senior should need a ride home because his/her transportation has failed; 
the driver should report this to the Director - if there is available space we will provide 
transportation. 

12. If a driver has problems with a passenger who breaks the rules (verbal abuse1 profanity or 
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inappropriate behavior) or acts in a rude manner to other passengers, you should firmly 
reinforce the rules. Do not participate in an argument; report this to the Director who will 
handle the situation. A written report should be made. 

13. Db not operate a transit vehicle under the influence of liquor or drugs ( including some 
prescribed medications). 

14. Do not leave the bus when picking up or delivering passengers. Should this be necessary; shift 
to park, shut off ignition (take keys with you) and set emergency brake. 

15. During winter weather do not leave the bus to sand any icy spots or make path for seniors at 
their home. 

16. Adverse comments by a driver to passengers regarding employment/ fellow employee or other 
passengers is strictly forbidden. 

17. You should not assist seniors onto transit vehicles or off. Do not escort into Doctor's office or 
into their home. If they need assistance they may bring a family member or aid to help them. 

18. Family members, friends/ unscheduled riders or employees are not allowed to use senior 
transportation unless they are a Trumbull resident 60 years of age and have registered with 
the dispatcher. 
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