Senior Citizen Commission — May 27, 2016

Trumbull Senior Citizen Commission
May 27, 2016
10:00 am
Long Hill Conference Room, Town Hall

The Senior Citizen Commission of the Town of Trumbull held a scheduled meeting on May 27, 2016 in
the Long Hill Conference Room at the Trumbull Town Hall.

Members Present: Vice-Chairperson Ron Foligno; Commissioners Roberta Bellows, Dorothy Merritt,
Dee Chiota, Amy DeZenzo, Mary Moran, Evelyn Wiener and Gail Delia.

Also Present: Lynn Arnow, Chief of Staff via conference call, First Selectman Herbst (entered at 10:25
am and again at 10:50 am), Ashley Grace, Assistant Director of the Senior Center

Members Absent: Maureen Gordon

The meeting was called to order at 10:00 am by Mr. Foligno followed by the Pledge of Allegiance.

Mrs. DeZenzo moved to have Lynn Arnow attend the meeting via conference call as she is unable to
attend in person. Seconded by Mrs. Moran and approved unanimously. Mrs. Arnow was called and
placed on speaker phone.

Public Comment

Harold Dale, 38 Driftwood Lane — afraid the way the comments in the paper were going, the senior
center would drift away. Glad to see the latest about Monroe. People write to the paper and there has
been some writing about wanting a bowling alley, tennis court, etc. It is not a grab bag. Does not think
the town should replace a business that hires people and pays taxes. We can’t have anything.

Margaret Cooney, 106 Driftwood Lane — paid taxes since 1979. Here to voice opposition to the Probate
Court coming to the Senior Center. Does not think it is a fit because the Probate Court makes
constitutional decision and the Senior Center is a social recreational service for senior citizens. In order
to change the building, it is going to be a phenomenal impingement on the programs. You will need
security and renovations which will cause problems because they will not know what is there. They will
also have to keep the door open for programs and they do not think it is a fit. There are other facilities
such as the school in Monroe and other locations that could be rapidly changed into a Probate Court for
the three towns where they can each pay and contribute. She is aware of the Probate problem and
understands that Probate funding has been stopped. Most of the funding must now come out to the
fees from the estates and everyone is upset about it.
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Marion Dale, 38 Driftwood Lane — felt Margie spoke well. It is important socially for seniors to have a
place to gather and so if we lose that place, she would feel sorry for all the people who are by
themselves. It is very important to keep it going without interruption.

Genevive Molgard, 8 Limerick Road -- Very delighted to see the article in the Trumbull Times and very
happy that you are thinking of other sites other than the Senior Center that would be a good fit for the
Probate Court because the Court is very important.

Teresa Cryan, Wellness Nurse for the Town of Trumbull and housed at the Senior Center — came for
information and support. Her office is located in the Senior Center.

Harold Dale — wife attends the Senior Center regularly and feels it is a social lifeline. If Probate Court is
there, they can’t make noise in the programs and it won’t work.

Mrs. DeZenzo moved that Ashley, Assistant Director at the Senior Center, make her report so that she
can return to the Senior Center. Seconded by Mrs. Chiota and approved unanimously.

Assistant Director’s Report

Ashley thanked everyone for being at the meeting. She noted she is closing out the May activities and
thanked everyone who attended the activities and volunteered. Lunch and Movie is today. The Bigelow
Tea was this past week. There was a great turnout.

June newsletter was just distributed to all members of the Senior Center. Monthly members meeting is
6/3; Birthday Party on 6/9, Lunch and tour at Cambridge Health Center on 6/17, Bingo is 6/23 and
Captains Cove trip on 6/29. With regard to the May budget, $1,000 was provided for activities and
$650.00 was used leaving $350. With regard to July activities, they would like to do a Hawaiian-themed
dance and requested that the $350 be used for that activity. She also commented on the revenue for
the snack bar and the expanded lunch program. Snack bar has been coming along with the money and
the lunch program is great with great comments about the food. Mrs. DeZenzo requested what the cost
has been up to now for the expanded lunch. Ashley noted they have been averaging $3 per meal. Mrs.
DeZenzo asked how this has worked out as far as being able to subsidize itself. It has been working out
well because we have been getting the $3 for the suggested donation. Mrs. DeZenzo asked if the
Commission would need to supply any money to supplement the program. Ashley did not believe that
would be necessary. June newsletter was distributed to the Commission. Mrs. DeZenzo noted the
request for $350 would be discussed under New Business.

Mrs. Chiota noted a survey was conducted; Mrs. DeZenzo will discuss later in the meeting. Mrs.
DeZenzo thanked Ashley who has done an outstanding job; Emily Areson also has done a lot of work for
programs during the month of May. Ashley thanked Emily for her help with all the activities. Mrs.
Arnow thanked Ashley, Emily and the Commissioners who have helped fill the gaps and making sure the
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programs kept moving forward especially for the snack bar and lunch program. Transition has been very
easy with all the help.

Past Minutes
April 22, 2016 minutes — correction to attendees - Gail D’Elia was in attendance. Motion was made by

Mrs. Chiota to approve the minutes of April 22, 2016 as amended. Seconded by Mrs. Bellows and
approved.

May 9, 2016 — correction to Mrs. Chiota’s name under Adjournment — should read “Mrs.” Chiota.
Motion was made by Mrs. Chiota to approve the minutes of May 9, 2016 as amended. Seconded by
Mrs. Bellows and approved.

Mrs. DeZenzo, Mrs. Chiota and Mrs. Arnow were thanked for their work with the lunch and snack
programs. Mrs. Arnow noted it will get even better with some improvements. Mr. Foligno also thanked
Mrs. Arnow for getting the volunteer staff. Currently she has four volunteers who have come forward.
Mrs. Chiota noted Mr. Shapiro did a great job on the refreshments for Senior Proclamation Day. She will
draft a note to him.

First Selectman Herbst entered the meeting at 10:25 am. He updated the Commission on some issues
impacting the Senior Center.

First, they are close to completing the search process for the new director. This will be announced
within the next week. The applicant pool was very strong.

Secondly, he took the opportunity to address the situation with the Probate Court and the
misinformation regarding this. He explained the work of the Probate Court is mostly done electronically.
He noted there are serious space constraints in the Town Hall and encouraged everyone at the meeting
to take a tour of the building. There are space and safety concerns that need to be addressed. Probate
takes up approximately six office spaces within the building and conducts approximately five hours of
hearings a week. However the remainder of the building serves all residents of the town for 35-40
hours per week. As noted in the Trumbull Times, he has been in contact with First Selectman Vavrek
from Monroe regarding the possibility of relocating Probate Court to Chalk Hill Middle School in Monroe
once it is vacant July 1. The Probate Court consists of Trumbull, Easton and Monroe. Trumbull is the
largest service of the three. Judge Rowe requested the Court remain in Trumbull and based on this
request, the town looked into space in Trumbull to locate the Court. First Selectman Vavrek is
supporting the move of the Court to Monroe. If they have space that we don’t have, we should utilize
that space. Requested renovations to the Senior Center would be $156,000 plus $50,000 for furniture.
The town will not be spending $200,000 for renovations to the Senior Center for the Court that can be
moved to another community. Mr. Herbst noted the Probate Court has been located in Trumbull for
over 50 years and the other two communities have not paid any of the expenses. It is unfair for
Trumbull residents to subsidize a municipal building that services a region and not receive any money to
offset expenses.
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Mr. Herbst asked the Senior Commission for a resolution supporting the relocation of the Probate Court
to Chalk Hill Middle School in Monroe. Any senior who feels the Probate Court should not be located in
the Senior Center should speak up about moving it. He requested that anyone with a question call him
and make an appointment instead of using social media to discuss issues. Additional discussion was
held regarding the Court. There is a question circulating - if there are less employees in town, why do
we need the space? Mr. Herbst stated there are fewer employees in town government, not necessarily
in the Town Hall. There are laws that cover the safe environment for employees; this is no way to treat
the employees or the public.

First Selectman Herbst left the meeting at 10:40 am.

Mrs. DeZenzo reiterated that the Commission only has an advisory role. We can say what we agree
with, vote and have a resolution but we have no power. The seniors are more vocal and able to speak
on behalf of the seniors and the Commission will be behind you. Mr. Foligno put to the table a formal
motion to adopt First Selectman Herbst’s suggestion that the Probate Court be moved to the Chalk Hill
Middle School in Monroe after July 1. Seconded by Mrs. DeZenzo. Discussion was held regarding
sending a notification to the paper regarding the wrong school name for this move. Mrs. Arnow will
reach out to the paper to change the information. Motion was approved unanimously.

Secretary’s Report
Mrs. Chiota had no report. She will draft a letter to Mr. Shapiro at Creative Culinary regarding the food
prepared for Senior Proclamation Day.

Ashley Grace left the meeting at 10:45 am.

Chairman’s Report
Mr. Foligno discussed the following.

1. Snack Bar menu is being adjusted as far as quality and quantity. They are discarding relatively
good food that is not being consumed. Currently in the process of defining policies and
procedures, menu items, hours, etc. Several changes for hours of operations are being
reviewed. It was suggested that a coffee pot be purchased for the Arts Commission as the Snack
Bar is currently borrowing their pot. Motion was made to replace the coffee pot by Mrs.
DeZenzo, seconded by Mrs. Bellows and approved unanimously. Mrs. Arnow will purchase this.

2. Acknowledgement of Mrs. Crandall and the Trumbull EMS for receiving the Governor’s Award
for the second time in two years.

Mr. Herbst entered the meeting at 10:50 am. He was informed about the motion and resolution made
regarding the Probate Court. Mr. Herbst noted he would be placing this in writing to all involved. A site
survey was conducted which noted the location would be viable for the Court. He also noted once the
new director is hired, they will be setting up as many focus groups as possible to speak with the seniors.
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He wants them to meet everyone who uses the building and hold conversations as to what is right, what
is wrong, what we can do better. As the building committee is currently looking at new sites, he has
asked the finalists for the position to be prepared to provide information they receive from these
discussions. He would like the programming needs to drive what the building will look like. He wants to
expand programming and bring back the Trumbull seniors that do not use the Trumbull center. We are
now moving forward. A senior in attendance noted that the Smile-A-While group needs more
recognition for what they do for the seniors.

Mr. Herbst left the meeting at 10:55 am.

Mr. Foligno noted the Commission would like the new director to have new programs for the center,
pursue grant funding and also to look at activities outside of the center. Mrs. Bellows noted that the
Commission is for all the senior citizens of Trumbull not just those at the center and we should branch
out to include all seniors. Mrs. Arnow noted part of the pursuit in hiring a new director for the center is
to have the director be a liaison between the community and the senior center. Their role will also be to
network with surrounding towns and the Southwestern CT Agency on Aging and by doing that they can
keep abreast of programs, share needs and find common solutions to issues.

3. Mrs. DeZenzo presented the results of the snack bar survey conducted at the center. The
survey asked two questions — what hours would you like the snack bar to be open and what you
would like to be served. There were 27 anonymous responses. Eight people preferred 11-2 as
hours of operation. With the second question, there is a concern about spending money on
some items that go bad because they are not purchased. Same with some types of sandwiches.
The input is very much appreciated. Mrs. Arnow noted she conducted another survey which
includes surrounding towns that have a nutrition program. Most did not have a grab and go or
short order meal option due to the concern voice above. They only have a nutrition program.
Two programs did have a grab and go option which included sandwiches and salads. One
program opened it up to all employees. It is difficult to go beyond a grab and go for Trumbull.
The challenge is freshness. Creative Culinary is working on this and we can do a trial. It must be
sustainable by revenue. Mrs. Chiota asked if the food is preordered. No —the grab and go
would be started with a small number of items with no sign-ups in advance but just be able to
stop in to grab food. By going with Creative Culinary, they are in the building every day and
could supplement the grab and go each day as necessary. Pricing is around $4.50 for a sandwich
which is our cost so the cost to the senior would be $5.00-$5.50. This would be more than the
meal provided in the nutrition program. Seniors may have a hard time with this cost. Mrs.
DeZenzo suggested a trial be done for two weeks with minimal items and add as needed. It was
suggested that all employees should be encouraged to use grab and go. If the hours are
changed to 11-2, it may be difficult to find volunteers to cover those hours. Several of the
seniors present at the meeting suggested that a sign-up sheet be posted at the Senior Center for
volunteers and stated they would also like to volunteer to help. Mrs. Chiota noted a request has
been made from a senior who would like to bring their own lunch and use the refrigerator. Mrs.
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Arnow suggested a purchase of a small dorm size refrigerator for use of the seniors who want to
bring something in from home. Mrs. Bellows noted that with the new director starting soon, it
might intrigue seniors to come to the center to meet them and see what they are like. It was
suggested that a coffee should be held to meet the director. June 6 was suggested from 11-2.
Mrs. Arnow will purchase the dorm refrigerator and reach out to Creative Culinary for menus
and pricing. Also signage will be put out stating the new hours and new menu which will begin
June 6.

Mrs. Arnow left the meeting at 11:25 am.

4.

Mr. Foligno noted that on May 17, a coffee was held for Jean Fereira who left as Director of the
Senior Center. It was hosted by Jennifer Gillis, Emily Areson and Gail Biondi as well as others.

Old Business

1.

May Expenditures — Mrs. DeZenzo asked for a cost accounting for May which was reviewed.
Emily compiled the report in the absence of the director. Discussion. Total cost for the month
came to $649.24. Mrs. DeZenzo had emailed the Commissioners about a dance in June. The
seniors would like a dance once a month. Ashley has a trip going to Captains Cove instead of the
June dance because they were having problems finding a DJ. Every Wednesday they have this
event for seniors that will not cost anything. Seniors will pay for their own lunch. She would like
to use the remainder of the funds for the Hawaiian-themed dance in July and would like to have
one of the instructors provide music. Mrs. Areson had many ideas that should be discussed with
the new director — activities, classes, limitations to classes. Pottery class with five embers was
discussed. Mrs. Bellows stated that she made a motion at a past meeting that we would not
have the class unless there was a minimum of 10 people to justify the cost. With respect to the
dances, she felt the new director may have contacts for events and perhaps we should wait and
not make any decisions until we have the new director in place. The director runs the center
and the Commission should not be planning activities. The new director should be evaluating all
the programs and set guidelines. Ashley will be instructed to hold off until the new director is
on board.

Mrs. Moran addressed the seniors at the meeting and encouraged them to write letters to the
paper with regard to the Probate Court.

Health Fair is on hold.

New Business

P wnNe

June Activities — Discussed previously by Ashley.

Expanding Senior Activities Town Wide — on hold for the new director.

Discussion of Immediate Needs for the New Director — previously discussed.

Mr. Foligno noted the Commission needs to elect a Vice-Chairman. Mrs. Bellows nominated
Mrs. DeZenzo as Vice-Chairman. Mrs. DeZenzo accepted the nomination. Mrs. Moran seconded
the nomination and it was approved unanimously. Mr. Foligno thanked Mrs. DeZenzo for her
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involvement in the Commission. Mrs. DeZenzo thanked the seniors that came to the meeting
because they are contributing significantly. Now they can go back and speak with confidence
and awareness of what the situations really are and dispel misinformation. Mrs. Bellows
encouraged everyone to come to the meeting to get the correct information. The Commission
would prefer the seniors to come and address their issues than talk behind the scenes as it will
be more productive. All Commission meetings are now posted in the bulletin.

5. Next meeting will be June 24, 2016 with lunch to follow.
Mrs. Chiota stated that she found a posting on Facebook from a member of the Senior Center
claiming that Mrs. DeZenzo and she were responsible for the resignation of Mrs. Yahwak. She
commented that Mrs. DeZenzo and she had nothing to do with the resignation. Mrs. Yahwak
resigned from the Commission and the Building Committee. Everyone was given a notice of the
resignation. She doesn’t know where the individual got the information. She was outraged and
hurt because it was blasted all over Facebook. Nothing could be further from the truth. Mr.
Foligno noted she should not be offended because Mrs. Yahwak has a strong personality, is an
independent thinker and made up her own mind. We all make decisions as to what is best for
us at that point in time.

A tour was conducted by Mr. Herbst of the Town Hall for the seniors present after the adjournment of
the meeting.

Adjournment
There being no further business, motion was made by Mrs. Moran, seconded by Mrs. Bellows, to

adjourn the meeting at 11:44 am.

Respectfully submitted,

Barbara Crandall
Clerk

These minutes are considered a draft until they are approved at the next meeting of the Senior Citizen
Commission.



