MINUTES
Senior Volunteer Tax Relief Committee
March 24, 2015 11:00 AM
Town Hall, Long Hill Conference Room

Members Present: Dee Chiota, Sylvia Askinozi, Paul Niebuhr, Maureen Gordon, and Victor Pioli
Absent: Gail Hanna
Also Present: Lynn Arnow, Mark DeVestern and Faith Douglass, United Way of Southwestern CT

The committee began Income vs. a non-Income qualifying program:

The program’s intention, as stated by the First Selectman, was to engage and utilize the many skills and
talents of the seniors within the Town and provide them with an opportunity to earn tax relief. The
scope of opening the program to every senior would be 1) difficult to provide that many volunteer
opportunities, and 2) impossible to budget the cost of the program. The best solution seemed to be a
program cap by limiting the number of participants, therefore the total cost of the program annually.
Three of the four towns also follow this structure.

Volunteer Opportunities:

The committee assessed an IRS list of Not-For-Profit and 501-C agencies registered and located within
the Town of Trumbull. There were several hundred, the majority were not agencies or groups that were
not associated with town services, nor contributed to the community directly. The group then
considered the town departments such as the library, Senior Center, Trumbull Nature and Arts,
Historical Society as potential volunteer assignments would be affiliated and associated with the
Trumbull community.

It was noted that volunteering at the BOE was not part of the proposed ordinance because Trumbull’s
seniors do not utilize our school system, yet over 60% of their tax dollars goes toward supporting the
school system. Also, the largest populous of volunteers at the schools are parents.

Types of Volunteer Opportunities — Reception or greeter, answering phones, light clerical, copying or
filing, event planning, book shelving, assist with town-related activities and events. Specialty services
such as graphic arts, writing/editing skills, qualified food operators or commercial driver’s license, tax
preparation, may be utilized.

Application Process:

The committee collected materials and brochures obtained from the other towns with similar programs
to examine how applicants apply and qualify for the program. After much discussion, it was determined
that a two-step application process (modeled after Danbury’s program) would best:



e Volunteer opportunities will be identified through solicitation to town departments, pre-
approved agencies, and agencies or groups that the Assessor deems appropriate. They will file
a form that outlines the duties of the job with the Town.

e Prior to beginning any volunteer work, the applicant must file a Senior Volunteer Tax Relief
application with the Tax Assessor (or his designee). The number of applicants will be
numbered. Volunteer assignments will be filled on a first-come, first served basis.

e The volunteer will then be interviewed by Human Relations to assess skills and abilities, and
determine the type of work they would like to do. If qualified, the applicant will then be
matched with a volunteer “job”, as best possible.

e The agency/department will be required to record hours and manage work for each period the
volunteer “earns” the credit. Upon completion of the assignment, the agency or department
will file the appropriate documents to confirm that the volunteer has completed all of the
necessary requirements of each assignment. Upon verification of total hours, the Assessor
may issue the credit.

e Sylvia Askinazi will begin drafting an application for both the agency/department seeking
volunteer work, and for the volunteer applicant. The committee will continue to work on
literature and informational brochures to promote the program to local seniors.

Eligibility standards, at a minimum, would require the volunteer have good people and communication
skills, be willing to submit to a background check, and have transportation to get to the assignment.

Next Meeting: March 31, 2015 at 11:00 AM.



