TOWN OF TRUMBULL, CONNECTICUT
EMERGENCY MEDICAL SERVICES
REQUEST FOR PROPOSAL
EMS BILLING SERVICES

BID NUMBER: 6340 DUE: April 3, 2019 @ 2pm

Addendum #2 date 3 -21-2019

To answer questions

In response to a question concerning the bid. Number 12 under “Description of Services” states that a
representative will be provided bi-monthly to assist residents regarding billing concerns. Will this
requirement be on-site or by phone?

Representatives can be made available by phone, or in person. At times in person meetings might be
required.

Whether companies from QOutside USA can apply for this?

(Like, from India or Canada) No -We need a local representative who will be available to
come in to the site in person to provide ongoing training and assist with services requested.

Can we perform the tasks (related to RFP) outside USA?

(Like, from India or Canada) NO

Can we submit the proposals via email? Absolutely not

All inquiries regarding this request shall be answered up to the close of business on February-41,-2046; after which time
no additional questions will be accepted. To ensure consistent interpretation of certain items, answers to questions the
Town deems to be in the interest of all bidders will be made available in writing or by Fax as appropriate to all bidders.
Inquiries of a technical nature may be directed to Leigh Goodman (203)452.5079 lgoodman@trumbuli-ct.gov or
Barbara Crandall, (203.452.5146) bcrandall@trumbull-ct.gov. All other questions may be directed to Kevin J Bova,
Purchasing Agent (203.452.5042) kbova@trumbull-ct.gov .
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